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W[lﬂ“M[ From HHPA Chairman
ANTIPAS NYAMBOK

REMIARKS [
| am delighted to welcome you to the inaugural magazine of REGIONAL

HOSPITALITY ROOMS DIVISION SUMMIT & EXPO - MAY 2024.

Tourism is taking its rightful place at the forefront of global business. In 2022,
Kenya's tourism performance continued a recovery path. International tourist
arrivals were 1,483,752 which represents 70.45% increase as compared to
2021 arrivals of 870,465 Domestic Hospitality faces groundbreaking, and at
times painful, reform to satisfy the increasing demand from local and interna-
tional stakeholders to achieve value for money, higher growth, efficiency, and
profitability.

This is critical and especially after Covid-19 pandemic. At the same time, our
hotels and institutions cannot afford to miss opportunities across the country
and globally as an international footprint-the key steps for survival.

This issue is here to serve these readers whether in Nairobi or Mombasa

Kenya, New York London, Hong Kong, Singapore, Dubai or beyond. We under-

stand your demanding requirements and are ready to satisfy them, in print,
practical out of your visit or through our online platforms at
www.hhpa.com

We trust that this issue will be a welcome source of intelligence to interna-
tional and Kenya-based businesses and firms as they adapt and expand to
take advantage of Kenya's growing openness. The directive by
H.E. President Dr.William Ruto to waive Visa requirements to the world,
who are desirous of entry to Kenya either as a tourist or for business
ventures was a great milestone for tourism sector in this great country
Kenya.

We have been overwhelmed by the support we have received so far,
and | would like to offer my sincere thanks to everyone & especially
our main sponsor Dr. Mattress who has been involved in every step
and has come out to support this initiative. To all HHPA fraternity and
other stakeholders, | salute you.

ANTIPAS NYAMBOK

Head of Operations - The Nairobi Hospital
Chairman HHPA KENYA

Most of all I would like to thank you, the readers of our inaugural
issue.

| would be delighted to hear your comments or suggestions and |
encourage you to write to us if you have any views or opinions on
the stories in this issue.

We look forward to hearing from you and to serving you.

ENJOY THE MAGAZINE.



\WELGOME
REMARKS

From HHPA Secretary
DANIEL M. NGUU

Dear Esteemed Guests, Participants, and Industry Professionals,

It is my honor to welcome you all to the inaugural edition of the
REGIONAL HOSPITALITY ROOMS DIVISION SUMMIT & EXPO 2024.
As the Secretary of the Heads of Housekeeping Professional Associa-
tion Kenya (HHPA), it gives me great pleasure to extend our warmest
greetings to each of you gathered here today.

This summit marks a significant milestone in our industry as we come
together to delve into the theme of "Sustainable Hospitality Leader-
ship in Rooms Division." Over the next two days, we will engage in
insightful discussions, share best practices, and explore innovative
solutions to the challenges facing our dynamic field.

Our distinguished speakers and panelists bring a wealth of knowledge
and experience to the table, covering a wide range of topics essential
to hospitality management. From budgeting and cost control to eco
practices and data protection, each session is designed to equip you
with the tools and strategies needed to thrive in today's competitive
landscape.

Moreover, this summit provides an unparalleled opportunity for
networking and collaboration. As professionals at the forefront of the
industry, your interactions and connections forged here have the
potential to shape the future of

hospitality.

| would like to extend my heartfelt appreciation to the Planning
Committee, led by Summit Chair, Samuel Mbugua from Sarova, and
Secretary Sarah Maritim from Tamarind, Anthony Kinyua, Millicent

Muriithi, Betsy Bor, Asina Nina Juma, Lydia Akunja, Cosmas
Makori, Veronica Keya Morrison, Robert Makau, Yvonne Amondi
and Joshua Asenahabi for their outstanding dedication and commit-
ment to excellence. Their meticulous planning and tireless efforts have
ensured the success of this event.

DANIEL M. NGUU
(BSc(Hons)MBA(H&T) Hospitality
Services-EASA-KCAA)
Secretary HHPA KENYA

| also extend my gratitude to the entire HHPA team and
other officials who have contributed to the organization of
this summit, including Mr. Antipas Nyambok, Chairperson
of HHPA, Treasurer Veronica Keya, Coordinator Mr.
Madhive, Tom Konje, Vice Treasurer Margaret Ngetich,
and all other members. Your collective efforts have been
instrumental in bringing this summit to fruition.

A special thank you to our esteemed event logistics initiator,
Impact Chefs and Hospitality Academy, for their invalua-
ble support and contributions.

Lastly, | would like to express my gratitude to my Director at
East African School of Aviation(EASA)-Kenya Civil
Authority (KCAA) for facilitating my participation in this
event. Your support is deeply appreciated.

Together, let us make this summit a resounding success and
a catalyst for positive change in the hospitality sector.




Sarova Whitesands Beach Resort & Spa

SARAH MARITIM
Housekeeping Manager
Tamarind Mombasa
Summit Secretary

SAMUEL WARUI MBUGUA

Executive Housekeeper

ANTONY KINYUA
Group Executive Housekeeper
(Heritage Hotels)

Summit Chair Summit Asst. Chairman

ROBERT MAKAU
Impact Chefs and Hospitality Academy
Communications Manager
Summit Committee Co-ordinator

MILLICENT MUREITHI
Executive Housekeeper
Swabhili beach Resort & Spa
Summit Committee Member

DANIEL M. NGUU
HHPA Secretary
Summit Committee Member

ASINA NINA JUMA
Hospitality Consultant
Silver Rinse Kenya
Summit Committee Member

BETSY BOR
Executive housekeeper
Serena Beach Resort and Spa
Summit committee member

COSMAS MAKORI OMBOGA
Deputy Laundry Manager
Kenyatta National Hospital

Summit Committee Member

LYDIA AKUNJA
Lecturer Department of Hotel &
Hospitality Management
Moi University

YVONNE AMONDI JOSHUA ASENAHABI
Business Development Executive Business Development Manager
Impact Chefs & Hospitality Academy  Impact Chefs & Hospitality Academy
Summit Committee Member Summit Committee Member

Manager-Administration

HHPA -Treasurer

VERONICA KEYA MORRISON

Spic n Span Cleaning Services Ltd.

CONFERENCE EVENT ORGANIZERS - 2024



SUMMIT EXHIBITORS:
HOSPITALITY HOUSEKEEPING
SUPPLIERS

DIVISION SUMMIT & EXPO
MAY 2024

'30™-315T MAY 2024
7

"Sustainable Hospitality Leadership
in Rooms Division"

SAROVAWHILLESANDS
BEACHIRRESORIEANDISPA

SPEAKERS

ANTIPAS NYAMBOK JEFF MUKOLWE HILLARY SIELE ALPHAXAD CHEGE
Head of Operations General Manager Baobab General Manager General Manager
The Nairobi Hospital / Beach Resort and Spa Travellers Beach Resort Serena Beach Resort

Diani

Chairman HHPA KENYA

LYDIA AKUNJA WILSON KIPTONUCH ASINA JUMA

Lecturer Department of Hotel & Laundry Manager, Hospitality Consultant
Hospitality Management The Nairobi Hospital Silver Rinse Kenya
Moi University Summit Committee Member Summit Committee Member

MR. VICTOR SHITAKHA

Chair - Kenya Coast Tourism
Association & Director Kenya
Tourism Board

NEPHIG MULONGO WAKHANU MILLICENT MUREITHI BETSY BOR CHRISTOPHER MWANDOE

Africa Head of Risk, Executive Housekeeper Executive Housekeeper Room Division Manager
Compliance & Data Protection Swahili Beach Resort &Spa Serena Beach Resort & Spa Diamonds Leisure Beach

Serena Hotels Summit Committee Member and Golf Resort

FOR MORE INFO, CONTACT:
ROBERT +254 785 222 444 OR
CHAIRMAN HHPA +254 722 739 168



PROGRANL

THURSDAY, 30TH MAY 2024

8:00am - 8:10am
8:10am - 8:20am

8:20am - 8:30am
8:30am - 9:00am

9:00am - 9:10am
9:10am - 9:30am
9:30am - 10:00am
10:00am - 11:00am
11:00am - 11:30am
11:30am - 12:30pm

12:30pm - 1:00pm

1:00pm - 2:.00pm

2:00pm - 3:00pm

3:00 pm - 3:30pm

3:30pm - 4:00pm
4:00pm - 5:00pm

5:00pm - 5:30pm

5:30pm - 6:00pm

Regional Hospitality Housekeepers
Summit & Expo

30t - 31t May 2024

Sarova Whitesands Beach
Resort And Spa Mombasa

DAY |

Opening Prayer - Mr. Cosmas Makori Omboga

Welcome Remarks - Francis Msengeti - CM. Sarova
Whitesands Beach Resort and Spa

HHPA Chair Remarks - Mr. Antipas Nyambok

CHief Guest - Mr. Victor Shitakha - Chair, Kenya Coast
Tourism Association & Director, Kenya
Tourism Board

Hotel Brief - Mr. Samuel Warui Mbugua

Welcome Exhibitors - MC (Ann Saika & Mercy Thiong'o)

HOSPITALITY EXHIBITION

TEA BREAK

EXHIBITORS PRESENTATION

1t Session - Topic: Budgeting & Cost Control
Mr. Hilary Siele - GM. Travellers Beach
Hotel and Club

Panel Discussion: - 1. Daniel Nguu

LUNCH BREAK

2" Session - Topic: Understanding Rooms Division
Mr. Christopher Mwandoe - Rooms
Division Manager - Diamonds Leisure
Beach & Golf Resorts

Panel Discussion: - 1. Esther Githae
2. James Kamau

EXHIBITORS PRESENTATION

34 Session - Topic: Gen Z Management
Mr. Jeff Mukolwe - CM. Baobab Beach
Resort & Spa

Panel Discussion: - 1. Lydia Akunja
2. Louis Nambiro - HRM Baobab

EVENING TEA




f Regional Hospitality Housekeepers
: Summit & Expo
30" - 31t May 2024

Sarova Whitesands Beach
Resort And Spa Mombasa

FRIDAY, 31ST MAY 2024 I] AY 2

8:00am - 8.30am Arrival of Delegates and Exhibitors
Opening Remarks:
Mr. Antipas Nyambok - Chairmman HHPA

8:30am - 9:30am 1¢t Session - Topic: Healthcare, Safety, Housekeeping
and Laundry

Wilson Kiptonuch - Laundry manager

The Nairobi Hospital

9:30am - 10:00am Panel Discussion: - 1. Lydia Ringera
2. Kennedy Kimotho
3. Mary Nguro

10:00am - 10:30am TEA BREAK

10:30am - 11:00am EXHIBITORS PRESENTATION

11:00am - 12:00pm 2nd Session - Topic: Eco Practices in Room Division
Alphaxad Chege: - GM Serena Beach
Resort & Spa

12:00 pm - 12:30pm Panel Discussion: - 1. Betsy Bor
2. Roseline Masongo

12:30pm - 1:30pm LUNCH BREAK

1:30pm - 2:00pm EXHIBITORS PRESENTATION

2:00pm - 3:00pm 3rd Session - Topic: Data Protection in Hospitality
Mr. Nephig Wakhanu - TPS SERENA -
Head of Risk Compliance & Data
Protection - Serena Hotel

3:00pm - 3:30pm Panel Discussion: - 1Lilian Chamwama
2. Naftaly Gichira

3:30pm - 4:30pm Awards and Certificates Issuing
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www.sarovahotels.com

Ll

rating 50 Years of Golden
Sands & Golden Service.

As we celebrate this legacy of excellence, book your stay with us
and experience our unwavering commitment to your comfort.

Our dedicated team, some with us for generations, weave their \

magic with the utmost care, ensuring your haven reflects the

beauty that surrounds you.

ANNIVERSARY

Discover why discerning travellers choose Sarova Whitesands Beach Resort & Spa.
There's no better time to experience it for yourself.

For Enquiries, Bookings or Reservations Contact:
Tel: +254 709 111 000
Email: centralreservations@sarovahotels.com

[= E Earn Sarova Zawadi loyaity points €3 Sarova Hotels Kenya
off your Sarova Holidays booking. @SarovaHotelsKen
Scan QR code to sign up. Sarova_Hotels

SAROVA STANLEY | SAROVA PANAFRIC | SAROVA IMPERIAL | SAROVA MAIYAN | SAROVA WOODLANDS HOTEL & SPA
SAROVA WHITESANDS BEACH RESORT & SPA | SAROVA MARA GAME CAMP | SAROVA LION HILL GAME LODGE | SAROVA SHABA GAME LODGE



MADE IN
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WARRANTY
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Breathable Knitted Pocket Spring 5YEAR
Quilted Fabric Cover WARRANTY

Dr.MattresS®

Made in Kenya, by Kenyans for the rest of the world, is your trusted source for home and hotel
mattresses, pillows, and beds, crafted to elevate your comfort and enhance your sleep experience.
Our products ensure restful nights and rejuvenated mornings. From plush mattresses to supportive
pillows and stylish bed frames, Dr. Mattress delivers unparalleled comfort, durability, and style.
Experience the epitome of relaxation and luxury with Dr. Mattress where comfort meets excellence.

SHOP NOW , 0
WWW.DRMATTRESS.CO.KE More information ca us
©) () &)

T&CsApply 0715 30 30 30 0716 77 72 22




I
/LDrM Furniture

Pocket Spring Steel Customizable Fabric

Cushions Structure Combinations Customization

Dr.M Furniture

Made in Kenya by Kenyans for the rest of the world, offers luxury in home and hotel furnishings,

delivering a diverse range of crafted pieces tailored to individual preferences. From elegant sofas
to exquisite furniture panels products for both indoor and outdoor purposes, our diverse collection
offer elegance and functionality blending style with comfort. We transform spaces, where every

piece tells a story of sophistication and aesthetics

SHOP NOW ] 0
WWW.DRMATTRESS.CO.KE More information ca us
®® &

T&CsApply 0715 30 30 30 0716 77 72 22




IMPACT i

IMPACT CHEFS & HOSPITALITY

CHEFS & HOSPITALITY ACADEMY ACAREMY

WHY CHOOSE US

- Guaranteed internships and job
placements in highend hospitality
establishments

- We have a state of art facilities

- Our students are exposed to well
known chefs and hospitality deep

FERD SareTy | o
ﬁ ‘i%’GQ!‘Q - $ ' - Highly qualified and experienced

trainers
- Strong student support
- Serene learning environment
- Flexible mode of learning

COURSES WE OFFER

- Diploma in Food Production

- Certificate in Food Production

- Cerificate in Pastry & Bakery

- Certificate in Food & Beverages
Production Service

- HACCP Food Safety Course

- Food Safety Level 1,
Food Safety Level 2

- Foreign Languages:

BEVERQGE ) f _ BQfl’tQ Tralnlng """J Frer.lch&German

- Basic Cookery (3 months)
PRODUCT’ON Become a coffee connoisseur - Computer Classes
- Short Courses: Kitchen
Management techniques
& Mass Food Production
- Quality Customer Service

CONTACT DETAILS

info@impactchefsacademy.com
+254 729 294 316, +254 754 888 000
www.impactchefsacademy.com



IMPACT

CHEFS & HOSPITALITY ACADEMY

OUR VISION
To be a leading Culinary and Hospitality service

provider in Africa

OUR MISSION
To offer the most reliable, committed and

efficient customer based Hospitality services in
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Elevate your Hotel's Comfort
with Silentnight’s Exceptional

2ES
+254, 759 695 186 PlLLows> <L.NEN5 >
+254,722 203 471
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Mattress Range

©
e . . ComfortFilng Support System Firmness Rating
ComfortFiing Supp Frmness Rating
HDFOAM BONNEL SPRING R SUPERHD FOAM POCKET SPRING FRM
'@ Matiress Height Warranty
Matrress Height Warrarty SYEARS
SYEARS
g e Comfort Filn Support System Firness Rati
N omfort Fiing upport Systen mness Raling
Cormfort Filng Support System Frmness Rating
MEMORY FOAM POCKET SPRING LUXURY FIRM LATEXFOAM& POCKET SPRING LUXURY FIRM
MEMORY FOAM
Mattress Height Warranty MatiressHeight Warranty
10 INCHES 10 INCHES 7YEARS

- i — '_ i e
| { | I
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Duvets / Comforters Bedsheets Mattress topper Mattress Protector Pillow covers
Bath Linen
- — —— - . '*-‘
L~ —— - L 3
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i L Bath Sheet Bath Towel Bath Mats
g !
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( -
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.-———-I -
Robes Pool Towel Face Towel Hand Towel

Pillow Range Headboard Range

Polyester Plumino duck down
* Microball + Goose soft
*  Microgell « Pocket spring pillows
«  Memory foam * Latex

Ebony Venus
Florentina Roma

e =
— - -

Rusty Elegance



SHEFF/ELD

Green Solutions

Discover Smart Cleaning Innovations With Our

- LAUNDRY & FLOOR CARE

SOLUTIONS

As Sheffield Africa we pride ourselves in providing
our clients with the best products and services.

That's why we partner with brands like Taski, Fargo
and Speed queen, all leading brands in their field,
to ensure our customers get the best solutions.

Scrubber Driers Carpet Cleaner Sweeper Single Disks

© 0713 777 111/ © 0713 444 000 info@sheffieldafrica.com @www.sheffieldafrica.com




Housekeeping

ODEX CHEMICALS LIMITED OFFER THE
FOLLOWING FOR HOUSEKEEPING:

» Comprehensive product package for: Public areas,
Guest rooms, Restrooms & Waste disposal points.

* Optimum product performance, providing excellent in-
use costs.

» Dispensing systems on free-on-loan basis for correct
and accurate dispensing of products.

» Ready-to-use or concentrated options.

* Unique modular equipment: ease of use, hands-free
operation, etc.

» Customised training modules.

+ Staff Health & Safety.

» Specialty products with environmental considerations.

Kitchen Hygiene

ODEX CHEMICALS LIMITED PROVIDES SOLUTIONS TO
YOUR KITCHEN HYGIENE:

» Ware washing technology.

* Hand hygiene.

* Floor cleaning/degreasing and disinfection

* Food contact and equipment disinfection.

* Regular surveys and audits.

» Customized training on product usage, food safety, OSH.
* Holistic view on cost control.

ODEX CHEMICALS LIMITED OFFER THE FOLLOWING
FOR LAUNDRY:

 Expertise in laundry solutions through professional auto
dosing technology for wash efficiency & programs
tailored to meet unique customer demand.

» Capital intensive process through automation which
increases productivity and cost reduction.

* Regular and comprehensive trainings for staff on profes-
sional laundry operations, stain management, chemical
safety, cost control, trouble shooting and utility manage-
ment.

* Implementation of hygienic solutions and productivity
tracking through records service call reports.
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Diversefbx

A Solenis Company

Green your hotel operation

Save on water, energy and waste
without compromising guest experience

SURE®

Reduce
your CO,
emissions

up to

90+

Improve
daily cleaning
with eco-certified
formulas at

100%

5ofePac,(,m

Divert
plastic

from landfill or
incineration by

100«

,\S\‘e\liDis/) o

Reduce

water

consumption

by

50%

(/\N((@ PO/Q»

Reduce
energy
consumption
up to

65%

,\S\‘e\\i Lineq .

Overall
cost
reduction
up to

23%




~alamaCare

“Quality first...”

HOUSEHOLD CLEANING
PRODUCTS

PalamaCare Ltd is a Kenyan based private
manufacturing company established in 2018 which
specialises in the manufacturing of personal
hygiene products, sanitizers, disinfectants, soaps
and liquid detergents.

To ensure we maintain the highest quality, our
quality assurance is supported by our own
laboratory which is responsible for monitoring each
manufactured batch.

Detergents

Sizes
* 500ml
e 1 & 5 litres
e 20 litres

PalamaCare Limited

P.O.BOX 37117 - 00200 Nairobi, Kenya
Tel: +254 737797980/ +254 724797980
Email: info@palamacare.co.ke

Web: www.palamacare.co.ke

MISSION & VISION

VISION
To be arecognised leader in manufacturing and
distributing quality hygiene and personal care products.

MISSION
To consistently provide quality products ensuring
customers get the best value for their money.

CORE VALUES

*Quality

e Customer satisfaction/ focus
eTeam orientation

eIntegrity sustainability

o Trust

el[nnovation

1 Disinfectants-Pine

2 Disinfectants-Lavender

Revive Toilet Cleaning
Gel

4} Window & Glass Cleaner

5 swift Degreaser

Sizes
* 500ml
¢ 1&5litre
¢ 20 litres

6 Liquid Bleach Regular

7 Hand Sanitiser

8 Gleam Multipurpose
& Dishwashing Liquid

9 Air Freshener
1 Q) Hand Wash Apricot

1 1 Colours Bleach



Company Profile

For over three decades Clique Limited has been the leading
supplier to the hospitality industry in East Africa: hotels, lodges,
camps, restaraunts, bars, clubs, resorts, spas institutions,
universities & hospitals.

Delivering Excellence and Quality

We offer a wide range of products, ranging from housekeeping

supplies to food and beverage items. We work with some of
| e . the best brands in the world to ensure that we only bring you
= i world - classs products.

Excellent Customer Service

At Clique Limited, we are more than just a hospitality supplier.
We are committed to building long-term partnerships with
our clients by offering professional customer service, reliable
after-sale support and efficient logistics solutions. We are

— : 3‘__;” ! 4 here to help you create a memorable experience for your
Marula Dispensers guests.

Hangers  Laundry Bag

6
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~ . o @ cliqueltd clique_limited

.. By ’

3 © CliqueLtd @ Clique Ltd
Crockery Cutlery Glassware

Airport North Road, Behind Ramtons Building - Off Mombasa Road
P.O Box 47876 - 00100 Nairobi Kenya, info@clique.co.ke, www.clique.co.ke

www.clique.co.ke

+254 720 024306 | +254 720 638638 | +254 732 886 479



MANUFACTURING
RETAIL CLOTHING
CORPORATE UNIFORMS
TEXTILES

)

We go beyond the industry norm and offer
clients alternative special fabric choices where
required. It is critical to understand a client’s
needs and concerns, and advise on possible
and practical solutions.

Resorts, spas, game lodges
— our portfolio is broad.

@BLUE CIMNIBUS

For more enquires kindly contact
Ajul Shah by Whats App on + 254 722 207834
or write to us at info@blueomnibus.co.ke

@ Ui (MNIBUS

; o

Ak
s

I
Blue Omnibus Limited has over 60 years” experi-
ence designing uniforms for Kenya’s hospitality
and corporate brands. Every brand is different
and has its own ethos, we believe in bringing out

that ethos through bespoke solutions for our
clients.

EE Design expertise, functionality, quality fabric
choices, delivery time frames that work with
clients’ needs are our forte. 22

e




Rentokil
Initial

Protecting People. Enhancing Lives.

Rentokil ¥

The Experts in Pest Control -

Rentokil has been

Rentokil Initial is a leading pest control and hygiene protecting businesses and 'L

service provider in Kenya, safeguarding businesses of all [UCEILRCUERIELY —!
sizes from the dangers and disruptions caused by pests. NS ERTRAVIAORY-E LS Mosquito Control Lumnia-Fly Control
Our highly trained technicians utilize innovative
technologies and industry-approved practices to
eliminate and prevent infestations of rats, cockroaches,
mosquitoes, termites, and other harmful pests.

Initial Hygiene provides high-quality washroom hygiene
products and services, ensuring a clean and healthy
environment for your staff and customers.

We offer customized solutions for various sectors,

including hospitality, food production, healthcare, and Rat/Mice Control Termite Control Fumigation
logistics, ensuring a safe and healthy environment for
your staff, customers, and products.

" ®
OUR MISSION !rEI!tI EI P ()

|
Initial Hygiene is a global leader in : | .
Rentokil Initial aims to deliver added providing services that help you to . |

value services to our customers in Pest
Control, Washrooms, Textiles,
Facilities and Plants, through our |

Initial

manage your hygiene risks. = z

Initial Signature Soap/ Sanitizer

network of over 1000 branches [ 1 Dispensers
worldwide.
|

OUR VISION L =

, I o ! X %
To become a world-class services Initial Signature Sanitary Bins —S
company, protecting people and . 3 |-
enhancing lives through industry- : h
leading innovations;best-in-class * i F Sanitizer  Antibacterial hand wash
product service quality; and care for our “ 3 Refills -1 |tr iauid soap/foam-1 & 5ltrs

colleagues, customers and communities

across the globe. Jumbo Tissue

Dispenser & Tissue

lrifthal

[yt

Toilet Sea.t-
OUR VALUES Sanitizer ;
P ’ il \ '

i
: Initial Turbo Folded Paper

Airfresh Fan Dispenser & Airfreshners Hand Dryer Towel Dispenser

Now Experts in Medical Waste Management

Service  Relationships Teamwork

avgsei;r::te We value Our business is &

P productive, all about great i & i
about . " e £ e Only I

deliverin long lasting teamwork - " Nairobi

9 relationships | getting it right, - KNes :

excellent with our f m—— - e -

service to Y orour . SE | e
every colleagues and | colleagues and e Clinical Waste Safe External Waste

customers. ; i
customer. us S customers. Sharp Disposal  Nappy Disposal Disposal Storage

OUR BRANCHES CONTACT US Rentokil Kenya

N Initial Hygiene Kenya
« Nairobi N 25470703055 777 Y9 y

e Mombasa (O +2540701942889 Rentokil_Initial_Kenya
@ www.rentokil.co.ke

www.initial.com/ke/ Rentokil Initial Kenya

e Nakuru




HYCHEM

HYGIENE AND HEALTHCARE SOLUTIONS

Company Profile

Hychem Hygiene & Healthcare Solutions is a quality driven company based in
Nairobi, Kenya, committed to manufacturing and supplying the highest
standard of industrial cleaning chemicals,disinfectants and hygiene equipment.

We service the hospitality & catering industry, schools, colleges & learning
facilities, health care and high risk establishments, on-premises and industrial
laundries, food processing & manufacturing operations.

Capacity & Support
Customised need-based solutions specific to client requirements, after-sales
service support with on-site demonstrations and scheduled visits.

Automation Hychem Food-Safe
We automate chemical dispensing for high efficiency in costs, We help our customers create a comprehensive hygiene
operations, and safety. management system for the facility to ensure their HACCP

program and related SOPs are fully supported.

!i:
2l

Lovet 1 Focd Safeiy Lovel 2 Fonad Safwiy Lovel 5 Fond Safety

Our Range

F&B Hygiene Solutions Laundry Facilities Care Commercial Kitchen

i T Specialised Laundry Chemicals
"1 1
R :
F&B Products L i :
for Manufacturers ! i % . ) .

Y - st
] b
" - -I.' . F
A powerful range of food T | [ e | - .
safe chemicals available to f
| E—— == —

ensure your factories : e
(production) fixed in place
equipment is cleaned to
optimal standards, so your ‘. _
food safety standards are

maintained. - =

: ! ) | e w3
Technical support for breweries, Extensive /high quality range that = High quality floor finishes, hard Supporting chefs/food
dairy, meat and juice processors works in all water hardness surfaces stain management production by offering lasting
for CIP, OPC, conveyor lubricant conditions protecting the linen life solutions and daily washroom solutions that cover farm to fork
systems and water treatment and giving excellent wash results maintenance chemicals that hygiene and comprehensive,
applications. enhance the end customer beginner to advanced food

experience. hygiene training.

SLHYCHEM

H\ ‘GIENE AND HEALTHCARE SOLUTIONS

Hospitality & Catering Schools & Colleges Hospitals & High Risk OPL & Commercial Laundry Food Processing Hygiene High Risk PPE/Disinfectants

+254 788 133 343 @ sales@hychemgroup.com @ www.hychemgroup.com




H OS ita | it Customer Care: 020 790 4000

customercare@homeandbeyond.co.ke
S | p- y www.homeandbeyond.co.ke RE DST A R
O Utl O nS @ @homebeyondke INTERNATIONAL !/ ~ \
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About Us

We specialize in providing top-quality, globally approved hospitality products and solutions tailored to
meet the diverse needs of hotels. We have been involved in several hotel openings and projects,
demonstrating our dedication to excellence and our ability to deliver exceptional results.

With core focus on bed linen, towels, mattresses and much more, all our products are chosen with
utmost care and designed to guarantee the best guest experience.
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TOP OF BED (T.0.B)

Everything essential for comfort excellence,
from pillow, duvets, mattress protectors to a
premium feather & down range.

BED LINEN

Offering premium bedding from bed sheets
to duvet covers available from 200 TC to 300
TC ranges in international hotel standards.

HOUSEKEEPING

From plush towels, bath robes to amenites
and toiletries our selection ensures the best
guest experience

CUSTOM SERVICES

We're committed to going the extra mile to
ensure your satisfaction by providing guidance
and support on custom project orders.

FOOD & BEVERAGE

From elegant glassware to exquisite
tableware and quality cutlery products to
meet all your F&B needs.

MATTRESSES
Find a range of advanced pocket spring

mattresses for utmost comfort levels
designed to meet 5 star hotel standards.

OUR LOCATIONS :

Sarit
Ground Floor

Yaya
Second Floor

Rhapta Square
Ground Floor

Prestige Plaza
Ground Floor

Village Market
First Floor

Basic Kileleshwa
First Floor

www.homeandbeyond.co.ke

Galleria Mall
First Floor

Basic Nyali
Ground Floor




“a Boresha Africa Ltd

5, P.0. BOX 579 — 00232
Bore hee Rui, Keny
e Ml' 1cw Mob: (+254) 722 211 046/701-753 587/
L (+254) 748 388 432/793 653 461
Shormieals antd Alled Accassonos Email:boreshalimited@hotmail.com/

e Cn:,'rnpm'ﬁn'm veeer _n"].rg:wm Farwrfrrer
sales@horeshaafrica.com/ horeshaafricalimited@gmail.com
Website: www.boreshaafrica.com

Head Office/ Factory: Canaan Estate, Off Eastern Nakuru Office: London Area, Milimani
Bypass Next to Alpha Business Park. Opposite Milimani Primary School.
Mombasa Office: Nyali Est, Off Links/ Pembeni Rd

Next to Robin Security Ltd.

COMPANY PROFILE
Boresha Africa Limited was founded and incorporated in February 2016.
The Company deals with Manufacture and Supply of Cleaning Chemicals and Allied
Accessories in conformity with the 1ISO 9001:2015 certification for quality management systems
that aims at providing comprehensive hygiene solutions to institutional as well as individual
clients.

The factory office is Located in Canaan Estate along the Eastern Bypass, next to Alpha Business
Park and opposite the Shell Petrol Station where manufacturing, processing and packaging of the
Chemicals is done. Other than Nairobi, we have widespread presence in other counties namely
Nakuru, Mombasa, Machakos, Meru, Kajiado, Nyeri, Murang’a, Kirinyaga, Kiambu, Marsabit and
Kitui among others.

The Company aims at becoming the Leading Supplier of Quality Cleaning Chemicals and Highest
Quality Performing Accessories. To achieve this, Boresha Africa Limited acknowledges the
importance of having the highest level of commitment to providing the best performing products
in the market while not compromising on the quality of its products. The company has a highly
motivated team of employees that have the expertise to meet and anticipate customers’
expectations at all times.

Our Vision

To be a Recognized and Respected Manufacturer and Supplier of Cleaning Chemicals and
Accessories allied to Food Safety, Hospitality and Home Care Hygiene in East Africa.

Our Mission

To play a key role in all segments of the market through production and supply of high-end quality
products, raising the standards in food safety, home care hygiene and innovation through
continuous improvement that effectively compliments every hygiene consumer need.

Yours faithfully,

é‘%_u—f—d._— 1SD 9001:2015 ' g @
BUREAU VERITAS

Certitication UKAS

MANAGING DIRECTOR - BORESHA AFRICA LIMITED L

formulated products for all beverage & cleaning in place; kitchen & food safety; housekeeping & hygiene;
laundry; tea processing & cleaning accessories.
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uni industries
EAST AFRICA LIMITED

UNI INDUSTRIES

VISION

To be the preferred foodservice solutions provider in East Africa, to local and international
corporate brands and the local entrepreneurial base, across the bakery, hotel, resort, QSR,
restaurant, supermarket, and laundromat verticals.

Uni Industries East Africa, established in 2016, aims to provide a complete foodservice solution
across the East African region, with the ability to support our diversified customer base with
their design, equipment supply, commissioning, and operational maintenance needs. With
coverage in Kenya, Tanzania, Uganda and Rwanda, a purpose focused Sales Team for both local
and international corporate brands and the world class entrepreneurs in the region and a well-
trained and equipped Team of technicians, Uni Industries East Africa is the correct partner for all
operatorsin the foodservice space across the bakery, hotel, resort, QSR, restaurant, supermarket,
and laundromat verticals, who are looking for more than just an equipment provider. Premium
quality products incorporated into industry leading solutions is what Uni Industries East Africa
aims to deliver consistently.
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Design, Supply, Install, Service line: www.uni-eastafrica.com
ssion, Aftersale Service +254 T08 407 070 |+254 738 703 9533 www.uni-onlineshop.com




ENDEAVOUR
LINEN LTD.

BED LINEN

Foam Mattress, Spring Mattress,Mattress
Protector Terry Membrane, Mattress
Protector Quilted, Mattress Topper Feather,
Mattress Topper Polyfil, Duvet Covers
,Bedsheet, Feather Duvet,Polyfil Duvet,
Pillow & Cushion, Pillow & Feather, Terry
Pillow, Plain Pillow Protector,Pillow Case,
Cushion Cover & Bed Runner.

BATH LINEN

Bath Sheet, Bath Towel, Hand Towel, Face
Towel, Hammam Towel, Bath Mat, Bath Rug,
Waffle Bathrobe, Terry Bathrobe, Terry +
Waffle + Velour Bathrobe, Velour Bathrobe,
Bathroom Slippers, Pool, Gym & Spa

TABLE LINEN

Experience elegant restaurant table linen
rolls that exude sophistication. Choose
fromcaptivating colors, sizes, and shapes,
including timeless plain, opulent satin band,
and intricate damask rose patterns. Our
300cm wide table linen rolls can be easily
customized to fit your unique design. Enjoy
stain resistance and minimal shrinkage for
long-lasting beauty.Elevate your dining
experience with our exquisite collection.

ROOM AMENITIES

Experience comfort and luxury with our
Designer Collection room amenities.
Inspired by the latest trends in interior
design, our amenities offer effortless
beauty and creative sophistication to your
hotel room or home.

STAFF UNIFORMS

Elevate your brand image and showcase
your team’s professionalism with our
Designer Collection staff uniforms. Inspired
by the latest trends in fashion, our
uniforms offer effortless beauty and
creative sophistication to your staff’s attire.

BED LINEN

ENDEAVOUR LINEN LTD

Welcome to Endeavour Linen Limited, where we believe that every home deserves to be draped in luxury. Drawing
inspiration from the rich culture and natural beauty of Kenya, our master craftsmen take pride in weaving together the
finest raw materials to create exquisite linen that transcends time.

As you step into our world of modern luxury, you will be greeted by a breathtaking collection of linens that are both stylish
and functional. From dreamy percales and intricately woven jacquards to textured blankets and vivid throws, our pieces are
designed to transform your living space into a haven of comfort and elegance.

At Endeavour Linen Limited, we understand that every detail counts. That’s why we offer a wide range of linens, from
bright tablecloths and sumptuous bath towels to inspired objects that complete the well-appointed home. So, whether
you're looking to add a pop of color to your living room or create a serene retreat in your bedroom, our linens are sure to
elevate your space to new heights.

Come, experience the magic of luxury linen with Endeavour Linen Limited, and let us help you create a home that is both
timeless and unique
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Satin band

78

Wide Spéndex Cocktail Table Cloth Long Spandex Satin Band Plain Sateen Diamond Border
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Pedal Bin Shaving Mirror Hair Dryer

IiE

Wall Mounted Iron & Iron Board

9%

Bluetooth Speaker

Wiaiter

Cashier

Kettle

£

ROOM AMENITI
UNIFORMS

Safe Urtility Maintenance Management

Kenya Office Zanzibar Office India Office
Endeavour Linen Limited: Endeavour Linen Limited: Mumbai - 400057. India.
1003, Westside Towers, Lower Kabete Road, Westlands, Nairobi, Kenya. Mbweni, Near New Mina Hospital, Mobile : + 91 982 042 7474
Mobile : + 254 713 01 7474 Zanzibar, Tanzania.

Email.: hiiten.mehta@endeavour-linen.com Mobile : +255 777 01 7474 / +255 677 01 7474
3rd Floor, Above Credit Bank, Butere Road, Industrial Area, Nairobi, Kenya. B/5, Worliwala Bldg, Tejpal Road, Next To Parle
Mobile : +254 783 01 7474, Email.: sales@endeavour-linen.com | Kenya Factory Biscuit Factory, Vile Parle (East),




since 1983

foam

guest’s experience with the ™
perfect mattress

SPRING MATTRESS | FOAM MATTRESS | PILLOWS | BEDDING | BEDS

Warranty Customization Fire Retardant Personalized
Fabric Embroidery

Q Next to Kenya Prisons Staff Training College, Superfoam Avenue, off Ruiru Kamiti Road
Box 49887 - 00100 Nairobi
© 0719 357 047 / 0702 789547 / 0755 101 731
& karim.amarshi@superfoamitd.com / najma.issa@superfoamlitd.com / enquiries@superfoamltd.com
@ www.superfoam.co.ke | @ din# /superfoamafrica



Prosolve Ltd

WE ARE YOUR ONE STOP SUPPLIER OF CLEANING PRODUCTS &
ACCESSORIES TO INDUSTRIES, INSTITUTIONS & HOSPITALITY MARKETS

Our Mission is to be a leading supplier of cleaning products in the East African Region and to provide with integrity and
dedication products and services which solve our customers cleaning and hygiene requirements at the effective rates.

We achieve these goals by provision of quality products in the areas of food hygiene, laundries, housekeeping,
workshops and swimming pools in tandem with our mission of total cleaning solutions. We offer a full range of
cleaning acessories, machinery fully supported by relevant training programs.

The competitive advantage of doing business with Soilex Prosolve Limited are:

1. Flexible product formulations

2. Single source of products and accessories

3. Technically competent staff

4. Locally produced high quality industrial products

5. A step service concept focused on helping customers solve their cleaning problems and improve profitability
6. Competitive pricing

7. Tailor made training for our customers

MARKET WE SERVE

Hotel | Lodges | Schools | Universities | Cleaning Companies | Colleges | Golf Club

Parastatals | Food Manufacturers | Local Authority | Beverage industry | Commercial Laundries

OUR CUSTOMERS
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Chandaria Indasiric

Sales office 0110087760| sales@soilex.co.ke | Website: www.soilex.co.ke

Office: +254724583333 + 254 773258855 +254773258855 0202013333 020801333
Ectovile Industrial Estate, Off Enterprise Rd Off Road A, Off Kibo Street, Yakutl Close, Nairobi.




ECOLAB

A HIGHER LEVEL
OF CLEAN FOR A
HIGHER LEVEL OF

GUEST SATISFACTION

With Ecolab as your partner, it’s easier for you to deliver a clean,
safe and welcoming environment that protects your reputation
and grows your business.
- e -

0 (0] (0] DELIGHTED GUEST
Helping you meet heightened expectations
and deliver exceptional, healthy experiences
I that inspire confidence and trust.

PROTECTED REPUTATION

Partnering with you to proactively provide a
cleaner, healthier environment that helps
safeguard your customers, your employees
and your brand

OPTIMIZED OPERATIONS

Helping you achieve and ensure a higher

standard of efficiency, consistency and

sustainability across all aspects of your
business operations.

bntact your local Ecolab Representative

Ecolab MEA Headquarters ECOLAB South Africa Ecolab INDIA

PO Box 262015 Dubai United 1 Ampere Street, Chloorkop Edden Glen 1613 rk, 247 Park Bus Stoﬁ
] ArabEmirates Johannesburg South Africa 3

AR Tem. Sis. Ltf” Ecolab Egypt
lvari, No: 13/65 Postal Code 11835
- Cairo Egypt

ast and Africa. All rights reserved.




General Supplies, Kenya

Jikimu Supplies was establishment in 2017 and
has been more than just a company; it's been a
beacon of innovation, reliability, and trust in the
realm of hospitality and beyond.

We provide top-notch room guest amenities
from luxurious soaps and body lotions to
essential shampoo and conditioner, mosquito
repellents, laundry bags, and hotel slippers.

L Cell: +254:.725 222 598 Q Biashara Street, Kiambu

* o all Yo gmsf Conenilies

P.O. Box 81 Kiambu, Kenya

we have curated another collection that
epitomizes comfort and luxury from sumptuous
bed sheets and pillowcases to cozy duvets and
duvet covers, and from plush bath towels and
mats to elegant bathrobes.

VISION

To provide a complete spectrum of products
geared towards the specific needs of the
business and clients.

OUR VALUES
* Reliability
* flexibility
* Consistency
* Integrity
* Loyalty

Other Hotel

HouseKeeping rsratties

N Email: info@jikimusupplies.co.ke
@ http://www jikimusupplies.co.ke




KAMTIX
CLEANERS

Glean Place, Pure Tnage

About US

A professional cleaning company, dealing in commercial and domestic
cleaning, gardening, pest control, sanitary and garbage collection

services.

Kamtix Cleaners provides professional hygiene solutions in Kenya. Our
wide range of cleaning, funigation, landscaping and garbage manage-
ment services include same-day service delivery as well as regular

visits.
Where companies and facilities managers are looking for a compre-

hensive range of commercial cleaning services and soft services Kamtix
ClLeaners can deliver reliability and quality.

Our Services

Hygiene means everything to Kamtix Cleaners. Get your living and

working spaces sparkly clean with our tailor-made services.

Commercial Cleaning Services
Domestic Cleaning Services

High Level Window Cleaning Services
Fumigation & Pest Control
Landscaping & Gardening Services
Car Cleaning Services

Garbage Collection & Waste Management , +254 722 275 463, +254 780 275 465
: [ Galana Road off Argwings
Kodhek Road, Kilimani, Nairobi - Kenya
info@kamtixgroup.com

Sanitary & Washroom Solutions

i =

www.kamtixcleaners.co.ke



Oxoplast Kenya Ltd is a Kenyan based company
founded on the belief to protect the enviornment
with controlled life plastic technologies
(biodegradable packaging)

In line with this, our mandate is to create
awareness and be Kenya's most trusted provider
of innovative packaging solutions.

Let’s protect our enviornment today as there
is no planet BI!!

SACKS
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OXOPLAST KENYA LTD

P.O. Box 17917-00500 Nairobi, Kenya
Semko industrial park Syokimau Godown no 12
Info@oxoplastkenya.com



SERENA BEACH
RESORT & SpaA
Shanzu Beach, P.O. Box 90352, Mombasa, Kenya
Tel: (254) 41 5485721/2/3/4, (254) 0732125000, (254) 0727424201/2/3
Fax: (254) 41 5485453, E-mail: mombasa@serena.co.ke

HHPA KENYA
P.O. BOX 597 - 00100, Nairobi Kenya, Tel: +254 708 755 330
Email: info@hhpa.com




